
� � � � �

��
 

PO Box 999 
Guildford 

Surrey 
GU1 9BH 

 
Tel: 08709 220704 
Fax: 0207 1609383 

 
www.ncdv.org.uk 

office@ncdv.org.uk 
 

DX 83156 GUILDFORD 2 
 
 

Re: Volunteer Information Pack: The McKenzie Friend  Scheme 
 
 
We would firstly like to introduce ourselves – we are the National Centre for Domestic 
Violence .   
 
Please find enclosed a small pack of information about the role available within our 
organisation. 
 
As will be seen, we truly believe there is real potential for the more ambitious and able 
students to gain fantastic legal experience by volunteering with our charity.  We are equally 
keen for other professionals and agency workers to train as McKenzie Friends however, and 
suggest that non-students bear this in mind; whilst the McKenzie Friend scheme is directed at 
students, it is by no means exclusively for trainee lawyers – everyone is welcome to apply.   
 
Hopefully, on reading ‘The McKenzie Friend Scheme’, you will see the benefits of the scheme 
and soon apply for one of the limited volunteer positions. 
 
For those who receive a hard copy of this information pack, we have included a short Home 
Office DVD as it both features NCDV and contains a useful insight to the domestic violence 
field.     
 
Please do not hesitate to contact me with any further enquiries.  I look forward to receiving 
your application in the near future. 
 
Best Wishes 
 
 
Georgina Cronk 
 
Email: georgina.cronk@ncdv.org.uk  

National Volunteers Manager 
National Centre for Domestic Violence 
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The Rt. Hon. Baroness Scotland, Minister of state f or the criminal justice 
system (now the Attorney-General) 

 
"Domestic violence is a cowardly crime that no-one should suffer.  The 
Government has already put in place stronger legal protection for victims, 
and we are expanding specialised courts schemes to make sure that justice is 
done and victims get the best possible care from criminal justice agencies. I 
want to congratulate the National Centre for Domestic Violence for offering this 
important service, so that all victims can have access to speedy advice and as 
a result be better protected.” 
 
 
 
 

Sir Mark Potter, President of the Family Division 
 
“Since its launch in November 2006, which I was privileged to attend, the 
National Centre for Domestic Violence has gone from strength to strength in 
widening its activities nationally and rendering swift and effective help and 
advice to victims of Domestic Violence in their hour of need.  The family justice 
system owes the NCDV a considerable debt for its work in an area where legal 
aid is either unavailable or too slow to respond in an emergency situation 
which the courts are all too familiar.” 
 
 
 
 
Hemma Ramrattan, Pro Bono Manager, City University Law Department 

 
"Finally, courageous victims of domestic violence are vindicated on their first 
contact with the legal system. The National Centre for Domestic Violence have 
redressed the balance of power and provided concrete support and dignity for 
victims regardless of gender, sexual orientation or race. What an incredible 
opportunity for law students to apply their craft to obtain immediate results for 
those most in need. The City Law School Pro Bono Unit is proud to work in 
partnership with the National Centre for Domestic Violence to provide the 
McKenzie Friend service in London. Our students have been greatly inspired 
by such an innovative project and the dedicated team of individuals who run 
NCDV. The Centre has the full support of the City Law School and we shall 
endeavour to continue to provide them with enthusiastic law students to help 
keep up the great work for many years to come." 
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We would like to ask you to consider joining our ever-expanding national team of 
volunteers.  Together we will provide vital support and assistance to those who suffer 
domestic violence. 

�

he information contained in this short booklet will help you to realise the 
benefits of volunteering with the National Centre for Domestic Violence.  
We hope you will see that a role within the NCDV team can be challenging 
and rewarding, as well as very enjoyable!  Since its very humble beginnings  

the charity continues to grow and perform beyond all expectations, with further good 
news that this pattern looks set to continue.  Indeed, there is no doubt that the hard 
work in recent years means today we are the leading legal charity in the domestic 
violence field. 

 
 
In brief, domestic violence continues to present serious problems, and clearly there 
are many more commitments and sacrifices to be made long into the future.  More 
specifically, financial circumstances still deny many victims of domestic violence the 
legal protection available, thus rendering thousands of people a year vulnerable to 
continued abuse.   
 
As a charity we believe we can provide this legal help by harnessing the support and 
skills that already exist.  The chance to volunteer with NCDV thus means coming on 
board with this expanding team of legal and non-legal practitioners.  A rare yet 
potentially fruitful opportunity for any legally minded, ambitious student.  
 
So, if you’re dedicated, compassionate and enthusiastic, why not consider 
contributing to the NCDV service.   
 
We look forward to hearing from all potential volunteers. 
 
 
Steve Connor 
 
Chief Executive 
National Centre for Domestic Violence 
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The NCDV volunteer role is an innovative means for contributing to the domestic violence 
cause, and developing new skills for future professional practice and gaining vital legal 
experience. 

s volunteers manager for the national NCDV team, I can assure you that a 
position with our charity can prove to be a truly life changing experience.  
This is a unique opportunity to fast-track your legal career by working with 
the leading legal organisation in the domestic violence field. 

 
The nature of work available includes case management tasks, developing client 
relation skills, and most importantly providing legal assistance.  We believe the 
chance to observe and contribute to a professional, quick-paced legal service is well 
worth the regular commitment we ask of any potential volunteer. 

 
Furthermore, the volunteer role itself encourages a creative mind, innovative thinking 
and critical self-assessment.  The more you impress, the more doors we will 
endeavour to open. 

 
So, with the hope that you will see the benefits available, I look forward to answering 
any questions you may have about the role, as well as processing your applications. 

 
Best wishes 
 
 
Georgina Cronk 
 
National Volunteers Manager 
georgina.cronk@ncdv.org.uk 
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The term ‘McKenzie Friend’ has been adopted in law to describe an individual who 
provides assistance to a litigant in person (somebody not represented by either a solicitor 
or barrister).  This support is needed for those litigants that neither qualify for public 
funding nor have the financial means to pay for qualified representation. 

The various skills outlined below should be considered as fundamental to the volunteer 
role.  We appreciate that not everyone will be able or willing to do every one of these, so 
please do not feel that the success of your application will be hindered if this applies to 
you. 

There are, however, two points to bear in mind.  Firstly, from the start of training and 
onwards you will be expected to treat your McKenzie Friend role as a professional 
engagement.  This means an impeccable standard of punctuality, maturity, dedication and 
general performance – nothing less will do.  Secondly, NCDV operates with no hidden 
political agendas and our service is available to everyone.  Discriminatory or prejudicial 
beliefs are therefore inconsistent with our overarching mission. 

�
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Volunteers will be trained to prepare applications for non-molestation and occupation 
orders, usually made without notice.  This means applying provisions of Part IV of the 
Family Law Act 1996 to draft a high quality written statement detailing the relevant facts, 
as well as completing the necessary court forms.  Court preparation is undoubtedly the 
most challenging of all Mckenzie Friend tasks, requiring volunteers to develop interview 
techniques, analytical skills, drafting skills, application of law, and general legal awareness.  
Yet doing these well is, at the cost of working hard, a most impressive way for 
demonstrating that your legal aptitude is considerably advanced. 
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Having trained to prepare injunction applications, volunteers may then take on the role of 
assisting litigants in person to, understand, issue, and hear those applications.  This 
means attending a County Court to explain court procedure and, if required, assist the 
Judge during the hearing of the actual injunction application.  Further court hearings 
include ‘return dates’, where a litigant in person will often require a McKenzie Friend’s 
advocacy skills to ensure such injunctions are kept in force by the Judge.  The advocacy 
involved in both these scenarios may vary from case to case.  What ought to be 
remembered, however, is these are real cases at real courts, providing a unique 
experience.  It is also worthwhile noting that during any court date there is inevitably a 
great deal of legal analysis, explanation and general support to be provided to victims of 
domestic violence. 
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The McKenzie Friend role requires a high standard of written and spoken English, 
particularly for the drafting of legal documents.  Volunteers should also have a sound 
knowledge and appreciation of the distinction between the civil and criminal judicial 
systems.  Finally, everyone must be IT literate to a reasonable standard.  
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Sometimes a volunteer may be required to perform some core outdoor clerking activities, 
including attending court to collect court papers. 
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Volunteers will be trained to utilise this non-legal option for providing victims of domestic 
violence with an alternative service in less serious or non-urgent cases.  
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Fluent speakers of foreign languages will be able to exploit their lingual skills and provide 
interpretation services to non-English speaking victims of domestic violence.  This service 
itself falls within our broader aim to open the judicial system to everybody. 

�
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The McKenzie friend role includes some administrative duties, such as completing the 
necessary NCDV forms and working to case management protocol.  There will also be the 
opportunity to support, attend and even organise charity fundraising and social events, as 
well as assist our media operations more generally. 
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The position available will usually be based at your institution’s legal advice department or, 
as often occurs, in a dedicated ‘McKenzie Friend office’.  Once sufficiently experienced it 
may also be possible for volunteers to work from home. 

Preferably you will be able to commit to a regular weekly half-day duty, with increased 
flexibility for those candidates who demonstrate an impressive, mature working attitude 
when performing tasks.  We would expect volunteers to anticipate that, for the first three or 
four months at least, a regular commitment is absolutely necessary.  Indeed, it is only by 
consistent practice and exposure that volunteers can expect to properly master the 
various tasks of this role – the desire to want to reach such high standards ought itself to 
be a given. 

Presently we utilise an online rota system for arranging all volunteering, allowing 
individuals to choose when they will be available and make changes if necessary.  By 
sharing the responsibility for the volunteer rota you can be confident that the McKenzie 
Friend scheme will always be compatible with a hectic lifestyle – even during busy exam 
periods, the work complements rather than conflicts with demanding legal education. 

Legally orientated tasks can include the drafting of legal letters, case bundle preparation, 
court attendance and advocacy, proof reading and basic legal research.  There will also 
be an opportunity to attend court with both staff and non-NCDV solicitors and barristers.  
Again, should an individual prove particularly keen, hard working and deserving, there will 
be opportunity for yet higher levels of legal experience. 

Other tasks to be performed include various office and administrative based duties, such 
as preparing court papers, correspondence tasks, and core outdoor clerking tasks. 

The volunteering experience will also provide candidates with a chance to develop more 
general, transferable life skills.  These include working within a fast-paced office at a 
professional standard.  Communication skills, commercial awareness and your overall 
competence will also be greatly improved over the coming months.   

Furthermore, any volunteer with NCDV will also have the benefit of joining a larger 
network of other volunteers.  This family of NCDV volunteers continues to expand at a 
rapid rate across the country, providing an endless supply of potential future contacts.  
Similarly, such volunteers will always include law students, often studying at 
undergraduate level or on vocational courses.  Who better to ask about the next steps in 
your legal career than the people who have just been through what you’re about to, or 
who are now going through what your just about to start! 

Without a doubt, this volunteering opportunity will help you leap ahead of fellow trainee 
lawyers when pursuing your legal career in the future. 
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All applications for a volunteer position with NCDV must be made online, using the 
following link: 

www.join-ncdv.org.uk 

This website provides an electronic copy of this information pack, as well as details on 
who to contact should you require further information.  It is worthwhile noting that the 
online application form, whilst being relatively straightforward, will require you to submit a 
brief legal opinion.  We therefore suggest that you download the ‘Application brief’ sooner 
rather than later. 

There may also be an application deadline set, though whether this is the case will be 
made clear to you by the relevant educational institute. 

Once candidates have submitted their applications, we will be in touch as soon as 
possible to indicate success.  Whilst we would hope to take every potential volunteer on, 
for various reasons this is not always possible.  The McKenzie Friend scheme, having 
long been over subscribed, can be highly competitive.  

Training is typically delivered over an intensive three-day training course, with 
performance monitored throughout the volunteering period. 

�
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The following qualities are all essential to the volunteer role available.  Having said this, 
please do not consider the list to be in anyway exhaustive - we welcome any 
demonstration of intelligent, mature and creative thinking. 

�� Mature, professional working attitude 

�� Self-motivated and hard working 

�� Good written and spoken English 

�� Good communications skills 

�� Reliable, consistent performance record 

�� An ambition to work in the legal sector 

�
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Domestic violence is finally moving up the political agenda.  Barely a day goes by without 
a ministerial pronouncement on fine-tuning the inadequacies (both real and perceived) of 
the existing law in this complex area.  Whilst pressure groups have worked hard to 
achieve this new found political profile, there is little to suggest that political fashionability 
or media exposure assists those who face the horror of domestic violence and abuse. 
 
The National Centre for Domestic Violence is convinced that victims of domestic violence 
can be daunted by the various legal agencies holding themselves out as being able to 
offer assistance, and believes that what is needed is a one-stop-shop where their 
concerns can be addressed in their language, on their terms.  This is how we aim to help. 
 
Our service is targeted at the rapid relief of domestic violence.  We specialise in 
providing free, fast and efficient legal advice to victims of domestic violence, usually 
resulting in a non-molestation order being obtained from the County Court.  This free 
service is provided to everybody, regardless of financial circumstances, sexuality, 
race, gender, political or religious beliefs or otherwise (In fact in 2006 we obtained 
approximately 9% of the country’s injunctions!). 
 
Once full instructions have been obtained from the victim, Centre staff advise as to the 
range of remedies available, usually under the Children Act 1989, Family Law Act 1996 or 
the Protection from Harassment Act 1997.  The availability of without notice orders is 
explained, often alleviating understandable concerns of reprisals by the persecutor, and 
arrangements for preparing a court application are made.  Our aim is to get cases to court 
on the first working day after contact.  
 
Although the majority of cases referred to us will result in speedy action in the civil courts, 
we can also advise as to the availability of alternative refuge accommodation and legal 
protection for children caught up in abusive or failing relationships.  Furthermore, not all 
victims seek legal redress – many wish simply to talk about their circumstances, for which 
we also offer sign-posting services. 
 
Thus far, the Centre’s success has been beyond all expectations.  Clients have achieved 
the protection and security they desire, starting down the long road of recovery from abuse 
without having to be further traumatised by the often intimidating procedures necessary for 
obtaining such legal protection.  Nonetheless, there is no room for complacency when 
dealing with those who have been downtrodden or violated, and we encourage clients to 
share with us their views as to how the service may be further enhanced.   
 
We aim to evolve with the challenges ahead, but offer no compromise in our key aim – to 
be the vehicle by which violence and abuse are banished from the lives of our clients, so 
as to be a companion for them and their journey to recovery, reassurance and a better life. 

�
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